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Web 2.0 definition



The Web will be understood not as screenfulls of 
text and graphics but as a transport mechanism, 
the ether through which interactivity happens. 
It will appear on your computer screen, on your 
TV set, your car dashboard, your cell phone, 
hand-held game machines, maybe even your 
microwave oven.

—Darcy DiNucci, 1999

http://www.cdinucci.com/Darcy2/articles/Print/Printarticle7.html
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At the first Web 2.0 conference, in October 2004, 
John Battelle and I listed a preliminary set of 
principles in our opening talk. The first of those 
principles was “The web as platform.”

—Tim O’Reilly, 2005

http://oreilly.com/web2/archive/what-is-web-20.html
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I think Web 2.0 is, of course, a piece of jargon, 
nobody even knows what it means. If Web 2.0 for 
you is blogs and wikis, then that is people to 
people. But that was what the Web was 
supposed to be all along.

—Tim Berners-Lee, 2006

http://www.ibm.com/developerworks/podcast/dwi/cm-int082206txt.html
http://www.ibm.com/developerworks/podcast/dwi/cm-int082206txt.html
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Web 2.0™

http://tech.slashdot.org/article.pl?sid=06/05/26/1238245
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The term “Web 2.0” (2004–present) is commonly 
associated with web applications that facilitate 
interactive information sharing, 
interoperability, user-centered design and 
collaboration on the World Wide Web

—Wikipedia, 2010
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Web Services



Somebody else built it 
so you don’t have to



Video hosting



Interactive maps



Widgets!



How do they work?

• Application Programming Interface (API)

• Embeddable HTML

• Installed plugins, apps, etc.



User-generated content



Various kinds of media content, publicly 
available, that are produced by end-users.

—Wikipedia, 2010

http://en.wikipedia.org/wiki/User-generated_content
http://en.wikipedia.org/wiki/User-generated_content


What sites do this?

• Delicious

• Facebook

• Flickr

• MySpace

• Twitter

• Vimeo

• Wikipedia

• YouTube

• NY Times

• CNN iReport

• The Museum of 
Modern Art



Questions



• Who owns the content?

Questions



• Who owns the content?

• Who controls the content?

Questions



• Who owns the content?

• Who controls the content?

• Why should we even care?

Questions



Privacy



Privacy is not simply about the state of an 
inanimate object or set of bytes; it is about the 
sense of vulnerability that an individual 
experiences. When people feel exposed or 
invaded, there’s a privacy issue.

—danah boyd

http://www.danah.org/papers/FacebookAndPrivacy.html
http://www.danah.org/papers/FacebookAndPrivacy.html


danah’s why privacy 
issues matter… to me

http://www.zephoria.org/thoughts/archives/2004/04/14/why_privacy_issues_matter_to_me.html
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danah’s why privacy 
issues matter… to me

1. Does XYZ make any person or group of 
persons feel icky? Who? Why?

2. Are there any rational scenarios of how XZY 
can be abused by the creators, potential 
hackers, or ill-advised governments/coups?
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A (changing) norm

• What is considered acceptable is a product 
of group dynamics

• What’s natural for one group may be 
abhorrent to another

• Standards evolve in response to social 
software “constitutional crises”



Tips

• Be careful what you post online

• Learn how privacy features work

• Demand that social software does not make 
you feel “icky”
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Questions

• How is a user represented?

• Who “owns” your online persona?

• When is something private/public?

• Is private/public a binary condition?


